
 
 

1 

 

Training for Corrections   
 

 
PREVENTING CONTRABAND MOBILE DEVICE USE IN CORRECTIONS 
2-Day Course    
 
Today, as the correctional community wrestles with the increasing threat that illegal phone use 
brings, practical measures, technology and forensic analysis can be implemented to slow, and 
ultimately prevent the use of phones in prisons.  

Educating management and personnel within the corrections facility, our two-day course provides 
essential employees – through group sessions and separate segments - with the knowledge of how 
to best approach and combat the problem.  

In addition to classroom sessions and practical lessons, the training provides an initial 
assessment of each correction facility to help determine where and how devices are 
entering, or illegal communications are being established.   Each location is unique, and 
administrators will gain a comprehensive understanding of the vulnerabilities.     

While the cellphone as contraband continues to be a challenge with serious implications and risk to 
the public, we believe the stage is set to address the problem with a diversified strategy prisons can 
begin to implement today.   

Course Segments    

 Correctional workers will receive training on contraband introduction and specific search 

procedures that are needed to ensure that those areas of concern are thoroughly examined 

for cell phone related contraband. 

 Training on how inmates transport cell phones and the most likely locations that are used 

to hide them.  

 Training for midlevel supervisors (Captains, Lieutenants, and Investigators) on specific 

methods of contraband introduction and specific areas of vulnerabilities within their 

facility. 

 More advanced training for Administrators and Wardens on technology and vulnerable 

areas within their facility.  

 Training for decision makers on the scope of the cellular problem and how the various 

available technologies work and can be applied within their different facilities.  This will 

allow decision makers to better understand the many complex technologies and to 

approach the problem in the most cost effective way.    

 Security risks associated with illegal phone use in prisons, and the implications. 

Understanding the liabilities.   

 Additional training curriculum can be designed to enhance specific skill sets, as well as the 

incorporation of complimentary technology training, including detection tools.   
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For the broader staff engaged in preventing phone use, the course covers the basics of mobile 
technology, networks and the how phones are getting in and used in prisons.   

Cellphones: 
Overview of the technology and how they are used by inmates to beat the system.  

Networks: 
Understanding networks and how they work within the prison environment.  

Introduction of Contraband  
A discussion of the different ways in which cell phones and chargers, as well as SIM cards and other 
media are smuggled into prisons.  How and where they are hidden throughout the prisons, and the 
need to hide devices in covenant locations so that inmates can access the device throughout the day 
and night.     

Technologies and Solutions for Detection and Management of Communications,  
Performing Forensics on Devices and Call Data Record Analysis 

Detection, Managed Access, Jamming 

 Overview of Each Technology  

 Cost and Maintenance Considerations  

 RF propagation Challenges 

 Legality and 911 Issues 

Forensics and Call Data Record Analysis  

 Overview of Practices and Technology Options  

 Requirements for Lab  

 Cost and Planning Considerations  

 

The goal of the training program is to immediately enhance the deterrence of contraband phone use 
through broadly educating the corrections personnel on site.  As well, management and decision 
makers will have a complete understanding of the technology and analysis options available to 
them, for the long-term planning purposes.        

The class is authored by Sterling Bryan, formerly of the Federal Bureau of Prisons’ Office of Security 
and Technology.  In his tenure at the FBOP, Mr. Bryan participated in numerous evaluations of 
technology for preventing illegal phone use, as well as establishing the Bureau’s mobile device 
forensic laboratory.     
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Pricing Structure  

One Facility Session:   $2,500.00  -   Includes two days of on-site training.   

Two to Eight Facility Training Sessions (Per Site Cost):    $2,250.00 – Includes two-days of training 
on all sites.   

More than Eight Facility Training Sessions (per site cost):  $1,950.00 – Includes two-days of training 
on all sites.  

 

Unique situations and group pricing at central locations are welcome and quoted  
on a case-by-case basis.  
 

For More Information, Quoting and Scheduling, please contact the  
TeelTech Corrections Forensic Lab at:  (202) 903-0166  
 
Email: 
Sterling Bryan at:  Sterling.Bryan@TeelTech.com 
Bill Teel at: Bill.Teel@TeelTech.com 
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